l CareBook

How CareBook

2001ks.

A walkthrough of the clini

e clinic website, onli :
ot , online bookin
aff CRM. Every screen shown is the real produ tg e
captured from the working build -

Prepared fo
' Version
Prepared by

Clinic managemen
¢ :
Build of 30 September 2026 HV Tech
echnologies

Mon — Fri 09:00 - 19:00 - Saturday 09:00 - 14:00

About Services Do

B CareBook

N'S HEALTH - NURSE CLINIC

GENERAL PRACTICE - CHILDREN - WOME

See a doctor
this week, not next

moil t[ 1
he right, give us you
rivate link to cancel if

Pick an open timeont r name and

confirmed on the spot —withap

account, no phone queue.

Book an appointment Ask the front desk

Book a meeting with us

ctors  Packages Your

mobile number, and it's
plans change. No

Call +91 87965 22039

Book a visit

yisit  Questions Contact

Next open times

Chitd health check GP consultation Nurse visit

30 min - In clinic

Fri2 Oct 09:00 Fri2Oct 09:

Fri 2 Oct 10:00  Fri2Oct 10

Fri 2 Oct 11:00 Fri20ct

More times —



OVERVIEW

One system, three parts that zalk to each other.

Patients use the website and booking pages. Your team works in the CRM. Every
booking and enquiry a patient sends lands in the CRM automatically. Nobody

copies anything by hand.

FOR PATIENTS

Clinic website

Doctors, services, packages, fees, visit info and
FAQs, plus a chat assistant and WhatsApp.

Next open times on the homepage
"Ask the front desk" form

Works on phones

CareBook - How it works

FOR PATIENTS

Online booking

Pick a service, a day and a time, enter a name
and mobile number, and the booking is
confirmed on the spot.

No account or password

Add to calendar and cancel online

Double-booking is blocked

FOR THE CLINIC TEAM

Statt CRM

Every patient enquiry, appointment, deal and
follow-up in one place, with dashboards.
Leads, Sales, Bookings

Notifications and activity log

Team roles and permissions
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THE PATIENT JOURNEY

What happens when a patient books.

O

WEBSITE

Finds a time

Sees the next open slots on the
homepage, or opens /book.

BOOKING PAGE

Books

Chooses a service, aday and a
time. Gives a name, mobile
number and short answers.
Confirms.

INSTANTLY

Gets confirmation

A thank-you page with a
reference, an Add to calendar
button and a private link to
cancel.

The same automatic steps run for the "Ask the front desk" form. A cancellation from the patient's link
adds a note to their record and notifies the team.

CRM, AUTOMATICALLY

Becomes a lead

Matched to an existing patient
by mobile number or email, or
created as a new lead. The

booking details are saved as a
note.

uRCE
£ King
CareBook Mbout Services Doctors  Packages  Yourvisit  Questions  Contact Book CareBook About  Services Doctors  Packages  Yourvisit Questions  Contact Book a visit - 5 cal P
REATED BY
ops Booking pag
AT AIPTIE
Book intment .
pp BOOKING CONFIRMED AUHGN
PPPPPP Kavita Reddy B Lo
L
Your appointment j 7 ‘ 7 0} Notes
1 What do you need? an Ou’ a 1 ao eeeeeeee GP consultation - 20 min
Service
Child health check 30 min GP consultation - 20 min o ) When Friday 2 October, 09:40
Browthant dessionaentehetis, vas Your GP consultation is booked for Fri 2 Oct at 09:40. We look
whare IR o COEME R Ghaziabad, Uttar Pradesh, India — PIN
Ghaziabad, Uttar Pradesh, India — PIN 201014 201014 )
When Add to calendar Change or cancel Booked G
Ref What i
Nurse visit 15 min Fi20ct,09:40 o R e B23B3E96 st

Patient picks a time on the website Confirmed instantly with a reference

CareBook - How it works

\J

CLINIC TEAM

Is notified

The assigned staff member (or
every admin) gets a bell
notification that links straight to
the patient.

CREATED UPDAT
30 5ept 2026, 5:31 pm

P consultation — Fri 02 Oct 2026, 09:40 (AsiafKolkata) via the website,
e visit about?: Recurring headaches for two wes

eks

Staff see it in the CRM with a note
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The clinic website

What patients see first: who the clinic is, what it offers, what
It costs, and how to get an appointment.

CareBook - Website
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HOMEPAGE

Open times, front
and centre.

The first screen answers the patient's
main question: when can I see a
doctor?

1 Opening hours and phone number sit in the top
bar on every page.

2  "Next open times" shows live free slots per
service. One tap opens booking with that time
already selected.

3 Floating buttons for WhatsApp, the chat

assistant and "Book a meeting with us" follow
the patient down the page.

CareBook - Website

Mon — Fri 09:00 — 19:00 - Saturday 09:00 — 14:00

H queBook About  Services Doctors  Packages  Yourvisit Questions  Contact Boo

Book a meeting with us

Book an appointment Ask the front desk

GENERAL PRACTICE - CHILDREN - WOMEN'S HEALTH - NURSE CLINIC

See a doctor
this week, not next
month.

Fri 2 Oct 10:00  Fri2 Oct

Next open times

Pick an open time on the right, give us your name and mobile number, and it's
confirmed on the spot — with a private link to cancel if plans change. No

Fri 2 Oct 11:00  Fri2 Oct
account, no phone queue.

More times —

‘.

- |

Homepage. The slots on the right come from the booking system itself, so they are always current.
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ABOUT & SERVICES

Who you are’ and wﬁat Can 56 The About section covers the clinic's story, key facts and promises.

6 k C[ Services lists everything bookable online, with its length and whether it
00 6 o happens in the clinic.

H CareBook About  Services  Doctors  Packages  Yourvisit  Questions  Contact Book a vi CareBook About Services Doctors  Packages  Yourwisit Questions  Contact Book a vi

ABOUT U5 « SINCE 2012 ¥
01 Child health check 30 min
What you can book |
Growth and development checks, vaccinations and sick-child visits, 0=

A family practice in Ghaziabac s

Mot sure which one? Book a general consultation

open six days a week. e i et

We started as one doctor and one nurse. Today we are three doctors, a 03 GP consultation 20 min

nurse clinic, and a front desk that answers the phone. i
Fevears, infections, Blood pressure, diabatas reviews, repeat

We are a family practice. The same doctor sees you each time where we prescriptions,
can, your notes stay with us, and appointments are long enough to actu:

explain things,

IN CLINIC

03 Nurse visit 15 min

Blood tests, injections; dressings and bloed pressure checks.

20 min Same day 6 days

stanclard GP appointrment reports explained open a waek

IN CLINIC

What we promise

— Your booked time is your time — if we run more than 20 minutes late, the
front desk tells you.

— Test reports are explained by a doctor, not just handed over. | OUI‘ dOCtDI‘S

Three doctors and a practice nurse. Where we can, you see the
SalTe person every time,

— Children are seen the same day it they are unwell.

Book a meeting with us Book a meeting with us

About. Standard appointment length, same-day reports, open six days. Services. These come from the CRM's Event Types, so adding a service there adds it here.

CareBook - Website 06



DOCTORS

Faces patients
will recognise.

Each doctor and nurse has a photo,
role, short bio, special interest, clinic
days and languages spoken.

1  "Book with..." links go straight to that
doctor's service.

2  The chat assistant uses the same

details, e.g. "my child has a fever"
suggests the paediatrician.

CareBook - Website

H CareBook About  Services Doctors  Packages  Yourvisit Questions  Contact Book a visit —

Three doctors and a practice nurse. Where we can, you see the

Our doctors

same person every time.

Dr. Meera Rao

GP, clinic lead

Dr. Anna Lindqvist

Paediatrician

Newborn checks, growth and

Sara Khan

Practice nurse

Runs the diabetes and blood-pressure Dr. Daniel Okafor
clinic. Sees most long-term patients GP
and reviews every lab report that

development, vaccinations and the

fevers that always seem to start at
Knees, backs and shoulders — from night.

weekend cricket strains to long-
standing joint pain. Saturday

comes back. Takes blood from 8:30, gives

Special interest Diabetes and blood Special interest Children 0-16

injections and vaccines, change
dressings, and checks blood prew

pressure mornings are his. without a queue.
In clinic Tue, Wed, Fri
FALTEN LSO RTER Mon, Tue, Thu Special interest  Sports injuries, joint Speaks English Special interest  Bloods, vacatLstSeye (U=
. o ain dressings
Speaks English, Hindi, B g
Kanmnara = A el = Ll Danls wasidla Amma .

Our doctors. A staggered editorial layout rather than a uniform card grid.
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PACKAGES & FEES

Prices, stated plainly.

n CGFEBQDR About Doctars  Packages  Yourwvisit  Questions  Contact Book a vi
Basic health check 1.4
Health check -
Blood count, blood sugar, cholesterol, kidney and liver tests, BP, BMI, GP review
packageg of the results
Fixed price, one visit, results explained by a Diabetes review C
doctor, Book by phone so we can send fasting ;
i . & HbAlc, fasting sugar, kidney function, foot check, diet advice, medicing review
instructions. ; A
with Dr. Rao
Call +91 87965 22039
Heart check 1.5
ECG, lipid profile, blood sugar, BF, weight and waist, GP review and a written f
plan
Child growth check 'y

Hr-p:ghi, welght and head size on the growth chart, developmeant check,

vaccination record review

Book a meating with us the Cl inic

Step-free access. One waiting room, four consulting rooms,

treatment room, and a pharmacy on site.

Health check packages. Booked by phone so the desk can explain fasting instructions.

CareBook - Website

Health check packages list what's included and the price. The fees section
covers consultation charges, payment methods (UPI, card, cash) and

Insurance.
CureBook About  Services Doctors  Packages  Yourwisit  Questions  Contact Book a vi
d Fees Payment
Fees, payment an
GP ronsultation F500 UPL, cards and cash at the desk
lnsu rance Child health check 7600 Pay after your visit — nothing is charged v
vou book online
Booking online is free. You pay at the desk after
= E MNurse visit from 200
your visit.
Insurance
Follow-up within 7 days No charge

We give an itemised bill and prescription

your insurance claim.

Cashless cover depends on your insurer -

the front desk before your visil

Questions patients

ask

Anything else? Ask the front desk.

Book a meating with us

Do [ need an account to book?

How do I cancel or change my appointment?

Can I book for my child or a family member?

What if no times suit me?

Fees, payment and insurance. Booking online is free; patients pay at the desk.

08



THE CLINIC & YOUR VISIT

What to expect before
arrioving.

H CareBook About  Services  Doctars  Packages  Yourwisit  Questions  Contact Book a vi

Step-free access. One waiting room, four consulting rooms, a

Inside the clinic

treatment room, and a pharmacy an site.

Treatment room = dressings, drips and observation Pharmacy = collect your prescription on the wa

Reception and waiting arnea Reparts and scans reviewed on screen with yau

ﬂ
Book a meeting with us

Inside the clinic. Reception, treatment room, pharmacy and consulting rooms.

CareBook - Website

Photos of the rooms, then four steps from booking to follow-up. Patients
arrive knowing what to bring and how long it takes.

CureBogk About  Services Doctors  Packages  Yourvwisit  Questions  Contact Book a vi
How a visit works
Book Arrive See the doctor Afterwards

Choose a time online or call us, You Come 5 minutas l;'arl\_.- and |__',i1.'r-.= In person or on a video or phone Prescriptions and follow-up

gt a confirmation screen with a your name at the front desk, call, depending on what you bookings are handled at the des|

private link to cancel. Bring any medicines you take. booked. before you leave.

What patients say

& . . “Booked at 11pm on my phone, got a 9:20
Dr. LlﬂqulSt Saw Iy SOn the same slot. I was in and out with my blood test b

afternoon I called. She explained 9:35.
everything twice, slowly, without
making me feel silly for asking.”

var-old “1 have been coming for my diabetes i
years. Same doctor, same notes, and she

— Patient, nurse clinic |

How a visit works. Book, arrive, see the doctor, afterwards.
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REVIEWS & QUESTIONS

Answers before tfie pfione

rings.

CureBook About  Services  Doctors Packages  Yourwisit  Questions

Contact Book a vi

What patients say

“Dr. Lindqvist saw my son the same
afternoon I called. She explained 9:35."

“Booked at 11pm on my phone, got a 9:20
slot. I was in and out with my blood test b

everything twice, slowly, without ~ Patient, nurse clinic

making me feel silly for asking.”

— Parent of a 3-year-old “I have been coming for my diabetes for s

years. Same doctor, same notes, and she
remembers what we talked about last tim

— Long-term patient

Fees
Fees, payment and
GP consultation 500
msurance
Child health check 600
Sook s meeting With Us SR RS R
Nurse visit from X200

your visit.

What patients say. Needs genuine reviews from the clinic before launch.

CareBook - Website

Payment
UPI, cards and cash at the desk |
Pay after your visit = nothing is charged v

vou book online
’ Ask)

Patient quotes build trust. The FAQ handles the common questions: do I
need an account, how do I cancel, can I book for my child, do you take

walk-ins.
CﬂreBook About Services Doctars Packages Your wisit Questions Contact Book a vi
Questlﬂns pﬂtlents Do I need an account to book?
aSk How do I cancel or change my appointment?
Anything else? Ask the front desk. Can I book for my child or a family member?

What if no times suit me?

What should I bring?

Do you take walk-ins?

Ask the front desk Visiting

Ghaziabad, Uttar Pradesh |
India — PIN 201014

- ck
Step-free access. Call ahead if you need help gett Ask

+91 87965 22039

Questions about a service, a doctor’'s days, or a time that isn't online? Send

ibbpep it gopc ctraight to the front desk, who reply during opening hours,

Nama Maobile number

Questions patients ask. Each answer expands on tap.
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ASK THE FRONT DESK

An eaniry becomes a CRM For questions that aren't a booking. The patient leaves a name, mobile

[ 6[ number and message, and can tick "Please call me back". Spam bots are
661 o filtered out silently.

H CareBook About  Services  Doctors  Packages  Yourvisit  Questions  Contact Book a vi G CareBook Clinic [ CareBook {_Q &
CORE
& Back to Leads £ Book via Booking

88 Dashhoard

Ask the front desk Visiting S e AfunMER e
SALES

Questions about a service, a doctor’s days, or a time that isn't online? Send Ghaziabad, Uttar Pradesh O3 Loads i Elaila %?_E?T i

India — PIN 201014 fit BMAME FIRST MAME LAST MAME Jpparty l

it here — it goes straight to the front desk, who reply during opening hours.

All Leads i N sates linked yet
Step-free access. Call ahead if you need help getiing in All Leads Arn Mehta ;
Name Mobile number Dashboard COMPANY EMALL FHONE
+9]1 87965 22039 ) - arjun. mehta@example com +591 90000 00011
Arjun Mehta +91 90000 00011 % Sales b Bookings
+31 85880 99741 TaX ID / GSTIN ADDRESS COUNTRY
(8 calendly » No bookings yet
Email +91 97736 03818 2 !
ey L TIMEZONE STATUS CATEGORY
3 info@hvtechnologies.app o 3 Nidive Cead Patient
arjun.mehta@example.com 2 Team Management
SOURCE TAGS LAST MESSAGE
Mon = Fri 09:00-=1 = Masters Wahsite Mesds Callback _
How can we help? -
CREATED BY CREATED UPDATED
; 00 - ADMIN
Is Dr Rao in on Saturday? I need a BP review. Saturday NEeQ =1 Booking page 30 Sept 2026, 5:21 pm 30 Sept 2026, 5:26 pm
=] Logs
Sunday Cl ® DESCRIPTIGN
E Recycle Bin Callback requested.
ot Al | Call +91 87965 22039 | | WhatsApp l Is Dr Rao in on Saturday? T need a BF review
CONVERSATION
Send to the front desk -
Notes
3
M. 1 P
. . 0 . . 0 . T T 0
Before sending. Contact details, hours, WhatsApp and directions sit alongside. Seconds later, in the CRM. A new lead tagged "Needs Callback" with the message saved, and

the team notified.

CareBook - Website = CRM 11



CHAT ASSISTANT Mon — Fri 09:00 - 19:00 - Saturday 09:00 — 14:00 Call +91 87965 22039

n queBook About  Services Doctors  Packages  Yourvisit  Questions  Contact Book a visit —

Quick answers, any
hour.

GENERAL PRACTICE - CHILDREN - WOMEN'S HEALTH - NURSE CLINIC

The chat button answers common See a d()ct()r ff‘jﬂ“}dejkp e

guestions using the clinic's own WhatsApp
Next open tim

Information: fees, timings, doctors, thlS Week, not neXt ST | 0k an Sppointent —

packages, location and cancellations. ——

m On lh. Fri 2 Oct 0 Dr. Anna Lindqvist (Paediatrician) looks

after this: Newborn checks, growth and

] Emergency words always get "call 112" first. development, vaccinations and the

: . . . . . Fri 2 Oct 5 |
Pick an open time on the right, give us your name and mobile number, and it's feless [at algys Seatilo St al
night. Available Tue, Wed, Fri.

confirmed on the spot — with a private link to cancel if plans change. No i 1
Il €

2 Answers |-|nk Onward to “BOOk W|th Dr ---“, GOOgle account, no phone queue. Yes. Enter the patient's name, and your
bil b h
Maps, WhatsApp or a phone call. More times — o,

S  Private by design : runs in the browser, so
nothing typed is stored or sent anywhere.

Book an appointment Timings Fees

Type your question

Book an appointment Ask the front desk Book with Dr. Anna —

a meeting with us

"My child has a fever" brings up the paediatrician, her clinic days and a direct booking link.

CareBook - Website 12



ON PHONES ;

Call +91 87965 2203

g " Call +91 87965 2203

B CareBook B CareBook

Built for the pfione

About Blood tests, injections, dressings and blood

=]

B CareBook

ressure checks.
GENERAL PRACTICE - CHILDREN - WOMEN'S REESSEEE SloetS

o
HEALTH + NURSE CLINIC
P Services

See a doctor _— ) Pickstime
MOSt patlents WI“‘ bOOk from a‘ mObll'e' thiS Week, nOt next Times are clinic time (Asia/Kolkata).
The layout adapts rather than Shrinking. mOI]th. packases Tomorrow  Fri20ct Sat30ct  Mon 5 Oct

Your visit

Pick an open time on the right, give us

. . our name and mobile number, and it's R
] A fixed bottom bar with Call and Book an ol | . i
confirmed on the spot — with a private

appointment IS always within thumb reach. link to cancel if plans change. No account, Contact
no phone queue.

2 Afull-screen menu with large tap targets.
Book an Ask the front
appointment

desk appointment

3 Time slots laid out as a large grid for easy
tapping.

Next open times Next open times

Child health check GP consultation Child health check GP consultation
Book an appointment Book an appointment

Homepage Menu Picking a time

CareBook - Website 13



Online booking

Three steps on one page. No account, no password, no phone
queue, and a slot can never be booked twice.

CareBook - Booking
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STEPS 1 & 2

Choose a service, then a time.

CareBook

About Services Doctors Packages Your visit

Questions Contact Book a vi

Book an appointment

1 What do you need?

Child health check

Growth and development checks, vaccinations and sick-child visits, 0-16 years

Murse visit

Blood tests, iIngections, dressings and blood pre

2 Pick a time

Times are clinic timea (Asia/Kolkata).

Tomornow Fri 2 Oct Sat 3 Oct Mon 5 Qct Tue & Oct Wed T Oct Thu 8 Oct
| 09:00 | [ 09:20 | | 09:40 | | 10:00 ‘ ‘ 10:20 | | 10:40 | [ 11:00
L 1
[ 11:20 | | 11:40 | | 12:00 | | 12:20 ‘ ‘ 12:40 l I 14:00 | ‘ 14:20
| 14:40 | | 15:00 | | 15:20 | | 15:40 ‘ ‘ 16:00 | | 16:20 | ‘ 16:40

Your appointment

service

GP consultation - 20 min

Where
Ghaziabad, Uttar Pradesh, India — PIN 2010

Confirm booking

¥ou'll get a link to cancel anline

Step 1: What do you need? Each service shows its length and a plain description.

CareBook - Booking

Choosing a service loads its real free times, day by day. A time disappears
as soon as it's taken, including buffer time and other bookings with the

same doctor.

H.Eure.ﬂ.ﬂ.n.k e Bovecos  Daoms B Yo ol (pegiest Coamian B @A

Book an appointment

St . Yo agrpoiniment
| Wehat oo pou sodd

Chidrd healh check

GF roonay ltadign - 20 min

{thiahad, Uniee ®radesh, (edia = PER S0

Fri 2 Ozl T

Cariimmn baokmy

M=yl

Pich 3 1imes

Fr & Dt
S5 IE R2n e ] s, | 1340 L1190
11l 113sd Lm0 ko] Ll 14550 L d0
T ] hL ] L3zn 5 Skl 1502 1530 LE40

Step 2: Pick a time. The summary on the right fills in as the patient chooses.
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STEP 3

H CareBook About  Services Doctors  Packages  Yourvisit  Questions  Contact Boa

A tew details, then st

Full name Mobile ruitbor Child health check - 30 min

@
COn Zi mo Rohan Das +91 90000 00013 Where

Ghaziabad, Uttar Pradesh, India — PIN Z

rr

Email

Name and mobile number are required, aptona) When
Wed 7 Oct, 09:30
rohan.das@example.com

Child's age Confirm booking

You'll get a link to cancel online.

email is optional.

1 Service-specific questions, e.g. "Child's age" for
a child health check. Set per service in the CRM.

What is the visit about?

(optional)

Vaccination due for my 4-year-old.

2 Consent tick box for WhatsApp and email
confirmations.
I agree to receive appointment confirmations on WhatsApp and email.
3 Onconfirm, the system re-checks that the slot
is still free before saving, so two people can't
grab the same time.

H CareBook +91 87965 22039 In an emergency, call 112.

EAMILY PRACTICE = GHAZIABAD = SINCE 2012 info@hvtechnologies.app Instagram Facebook LinkedIn X

Book an appointment

Ghaziabad, Uttar Pradesh, India — PIN 201014 Staff login

Your details. The Child health check asks the child's age and the reason for the visit.

CareBook - Booking 16



CONFIRMATION

Booked, and clear
about next steps.

The patient lands on a personal
confirmation page.

1 Summary and reference : patient, service, date,
place, booking reference.

2 Add to calendar works with Google, Apple and
Outlook, and includes a reminder 2 hours

before.

3 What happens next : arrive 10 minutes early,
what to bring, how to cancel.

CareBook - Booking

Mon — Fri 09:00 — 19:00 - Saturday 09:00 — 14:00

H queBooI( About  Services Doctors  Packages  Yourvisit  Questions

Contact Boo

BOOKING CONFIRMED

Patient

Thank you, Kavita. ..

When
Your GP consultation is booked for Fri 2 Oct at 09:40. We look
forward to seeing you. Whers
Add to calendar Change or cancel
Reference

What happens next

1  Your booking is with our front desk now. If anything changes on our
side, we call you.

2 Please arrive 10 minutes early. Bring any medicines you take, recent
test reports and a photo ID.

3 Can't make it? Cancel with the link above so someone else can have
the slot.

Keep this page's link — it's how you manage the booking online. Questions? Call +91

Thank-you page. Its link is private to the patient and is how they manage the booking later.

Kavita Reddy

GP consultation - 20 min

Friday 2 October, 09:40

Ghaziabad, Uttar Pradesh, India — PII
201014

B23B5E96
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CANCEL & MEETING PAGE

Easy t() Cancel. A page per "Change or cancel" frees the slot for someone else and tells the team.

Each service also has its own calendar-style booking page you can share

SG?"‘Z)ZCG. on WhatsApp or social media.

Mon = Fri 09:00 = 19:00 - Saturday 09:00 = 14:00 Call +91 87965 | Mon = Fri 09:00 = 19:00 - Saturday 09:00 = 14:00

CareBook About  Services  Doctors  Packages  Yourwisit  Questions  Contact Book a vi CareBook About  Services Doctors  Packages  Yourwisit  Questions  Contact Book a vi

u Select a date ® time
CONFIRMED
CareBook

Discovery call

Pri 2 OCt at 09:40 @ 30 min R RRE IMEmE G 54 SUN | —

October 2026 = Thursday 8 October

. 1 2 3
[H Google Meet 10:30
We sand the link before the cal
- Kavi pasiah v India — _ 5 6 7 B 9 10 | ;
GP consultation for Kavita Reddy. Ghaziabad, Uttar Pradesh, India — PIN @ AsiafKolkata _ 11:00
201014. Current time: Wed 30 Sept, 17:23 r
12 13 14 15 16 17 11:30
Cancel this appointment A 30-minute video call with our team,
Questions? Call +91 87965 22039 Tell us what you or your family need, 19 20 21 22 23 24 | =l
and we'll explain how visits, health
packages and follow-ups wark here. 26 27 28 29 30 12:30
Times are in Asia/Kolkata 14:00
TA-IN

CareBook 191 87965 22039 In an emergency, call 112,

T nioi@hvtechnologies.app Instagram  Facebook  LinkedIn ¥

Book an appointment

Ghaziabad, Uttar Pradesh, India = PIN 201014 Stafflogin
n CareBook +91 87965 22039 Inan emergency, call 112;
FAMILY PRACTICE * GHAZIABAD = SIMCE 2012 nio@hvtechnologies.app Instagram Facebook  LinkedIn X
T TP Oy TN e 1Y Book an appaimtment
Manage booking. One click to cancel, with an optional reason saved to the patient's record. /book/discovery-call. A month calendar; only days with free times can be clicked. This is where

"Book a meeting with us" leads.

CareBook - Booking 18



The stalt CRM

Where the clinic team works: every enquiry, appointment and
follow-up, with dashboards, roles and a full audit trail. Staff-
only, behind a login.

CareBook - CRM
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SIGN IN

CareBook - Staff

Staft only, by

inoitation.

The CRM lives at /crm and iIs reached
Welcome back

Sign in to your workspace to continue.

from "Staff login” in the website footer. Every enquiry

appointment and follow-
1 Only invited team members get access. A public up — in one p]ace for the
S|gn'up SeeS I’]Othlng. front deSk- Password

Email address

2  Forgot password sends a secure reset email. eenmesaed i -

Leads Bookings Pipeline

new enquiries, notes, today's list, no-shows quotes and treatment m
. . . . . e status plans
3  Everysign-inis recorded in the activity log. |

Patients book at /book — this area is for staff only.

CRM login.

CareBook - CRM 20



DASHBOARD

The day at a glance.

The first screen after signing in.

]  Today: bookings today and this week, new
leads, no-shows.

2 Totals : leads, open deals with pipeline value in
3, upcoming bookings, team size.

3  Breakdowns : deals by stage, where leads come
from, bookings by status.

4  Customize changes which widgets appear.

Screens in this section show sample patients created for this
walkthrough.

CareBook - CRM

o) CareBook Clinic
Super Admin

CORE

B8 Dashboard
L\ Notifications
SALES

L+ Leads

$ sales

E_(ﬂ Calendly

OPS

2 Team Management

:= Masters
ADMIN

B Logs

[W] Recycle Bin

CRMv0.1.0

[[J CareBook

Wednesday, 30 September 2026

Today

Bookings today

0

Leads

10

Total leads

Sales by Stage
Deal value in each stage

Bookings this week & New leads today
Sales $ Bookings

Open deals - $61,000.00 pipeline Upcoming confirmed

Leads by Source
Where new enquiries come from

Negotiation ¥48,000.00 Booking Page 3
(G . _________________________________________________________________]
Proposal $13,000.00 Website 2
. ] . ]
Closed Won $9,500.00 Referral 2
L L]
WhatsApp 1
. ]
Walk-in 1
e 3
Facebook 1
e ]

Pipeline analytics

All Team

Main dashboard. "Leads by Source" shows the Booking Page is already the top source.

Q@
o No-show
()

0
Team

1

Members

Bookings by status

Confirmed
. |
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LEADS

Ever

[ist.

(=] CareBook Clinic

Super Admin
CORE
88 Dashhoard
L Notifications
SALES
2+ Leads
All Leads
Dashboard
% Sales
fE calendly

oPs

2 Team Management

i= Masters

ADMIN

El Logs
[i] Recycls Bin

CRM w010

patient enquiry, in one

1N

CareBook

All Categories
All Statuses
All Sources
All Countries
Updated At
All Time
Paginated

Filter & Sort: any chat

Tag Hof Lead Fallow Up |
[ rch ma &, COmg
Blarme Compaiy

Sunita Gupta

Meera Iyer

Kavita Reddy

Rohan Das

Dr. Ritu Malhotra

Priya Sharma

P

Meods Callback

Email

sunita.gi@example.com

meera, iyer@example,com

kavita.riexample com

rohan.das@example.com

ritu.m@example.com

priya.sharmai@example.com

Do Mot Contact

el

28 Grid = List

+91 98718 60012

+91 97111 30987

+51 50000 00012

+51 90000 00013

+91 90000 00014

+91 98110 22345

Table view. Choose which columns to show with the green toggles.

CareBook - CRM

Convarsation

B8 Table [ Kanban

Country

India

India

India

Stafus

Csalified

Comvartad

New Lead

New Lead

Mew Lead

New Lead

Last Massage

& Export

o P
Category

Patient

Patient

Patient

Patient

Patient

Patient

=

=

Sout

Rafs

wal

Bon

Boo

Boo

Wel

Filter by status, source, category, country, tag or date. Search by name,
phone or email. Switch between table, list, grid and Kanban. Import from
CSV and export anytime.

(=] CareBook Clinic

Super Admin
CORE
88 Dashhoard
L Notifications
SALES
2+ Leads
All Leads
Dashboard
% Sales
fE calendly

oPs

2 Team Management

i= Masters

ADMIN

El Logs
[i] Recycls Bin

CRM w010

[[J CareBook

All Categories

All Statuses

All Sources

All Countries
Updated At

All Time

Paginated

Filter & Sort: any chat

Hof Lead Follow Wip Vip Medds Callback

Group by Status

& Export & Import + Add Lead
Mew Lead Contacted
Kavita Reddy Rahul Verma
kKavita_nBexample.com rah f
+571 L0000 O ) o
Mow Leadl | Booking Page Contacted ‘Whatshpp - Ind
Updated Tm ags Follow Ug
Updated Lm aza
Rohan Das
rohan dasifiexample.com

Kanban view. Drag a card from "New Lead" to "Contacted" to

Do Mot Contact

88 Grid = L

1 Qualified 1 Propos:
Sunita Gupta : Bright

B KAMHE-Com admini

Qualified Relesral « India Propo:

Uipdaied 1m aga

"Qualified" to update its status.

22



LEAD RECORD

The tull story of one p

CareBook Clinic
&

SupEn Adrmin
CORE
28 Dashboard
A notifications
SALES

2» Leads

Al Leads
Dashboard

‘}3 Sales

E-(S Calendly

oPs

2, Team Management

i= Masters

ADMIN

EI Lopgs

Recycle Bin
B Recy

CRMM »0.2.0

[ CareBook

4 Back to Leads
Priya Sharma s

Details
HNAME

Priva Sharma

COMPANY
TAX ID / GSTIN

TIMEZONE
AsiafKolkata

SOURCE

Website

CREATED BY
Anand Yadav

DESCRIPTION

FIRET MAME
Priva

EMAIL

priva.sharmaf@example.com

ADDRESS

STATUS
New Lead
TAGS
dot Lead

CHREATED

2% Sept 2026, 5:18 pm

Asked about the full-body health check package for her parents.

CONVERSATION

Notes

LAST MAME
Sharma

PHOME

+91 98110 232345

COUNTRY

India

CATEGORY
Patient

LAST MESSAGE

UPDATED

30 Sept 2026, 5:26 pm

o

S—
gl

It A vate
TR e |

Manually added lead. A deal (Senior health package) is linked on the right.

CareBook - CRM

atient.

2 o

£ Book via Booking

Sales

Oppartunities linked to this ke

#3 Senior health package

¥7.000.00

Bookings

No bookings yet

Contact details, status and tags, linked deals and bookings, and a running
notes timeline. "Book via Booking Page" opens the booking form pre-
linked to this patient.

CareBook Clinic
&

SupEn Adrmin
CORE
28 Dashboard
A notifications
SALES

2» Leads

All Leads
Dashboard

‘}3 Sales

E-(S Calendly

oPs

2, Team Management

i= Masters

ADMIN

EI Logs

Recycle Bin
B Recy

CRMM »0.2.0

[ CareBook

Details

MAME

Kavita Reddy
COMPAMNY

TAX ID { GSTIN

TIMEZDNE
Asia/Calcutta
SOURCE
Booking Page
CREATED BY
Booking page
DESCRIPTION

CONVERSATION

Notes

— T1imags

FIRST MAME

EMAIL

kavita.iEexample.com

ADDRESS

STATUS

How Laad

TAGS

CREATED
30 Sept 2026, 521 pm

LAST NAME

FHOME

+91 90000 00012

COUNTRY

CATEGORY

Patignt

LAST MESSAGE

UPDATED
30 Sept 2026, 5:31 pm

Booked GP consultation — Fri 02 Oct 2026, 09:40 (Asia/Kolkata) via the website,

What is the visit about?: Recurning headaches for two weeks.

2 o

Sales

Dppartunifies Linked to this L

Mo Sakes inked yat.

Bookings

GP consultation
Oet 2026, 9040 am

Created by a website booking. Source "Booking Page", booking linked, and an automatic note:

service, time and the patient's answers.

23



NOTIFICATIONS

The team hears about it
straight away.

[[J CareBook

"S' & O & Anand Yadav

Motifications Mark all réad

£ Customize
New patient booking: Dr. Ritu Malhotra —
Discovery call, Thu 08 Oct 2026, 13:00

Today (AsiafKolkata)
Bookings today Bookings this k ws (last 7 days)
- ! & nEs e i Mew patient booking: Rohan Das — Child i ' &
5 health check, Wed 07 Oct 2026, 0%:30
0 1. (sia/Kolkata)
y Mew patient booking: Kavita Reddy — GP
aad o al ¢ consultation, Fri 02 Oct 2026, 09:40 =
i (AsiafKolkata) i
Emag andly
10 3
Total lead . 000,00 plpe Callback request: Arjun Mehta
Wigwr all notiications
Sales by Stage Leads by Source Bookings by status
Daal value i each stage Whara o nguirses comse from
Confirmed 3
Megotiation F48,000.00 Booking Page 3
Proposal 213,000.00 Raferral 2
T
Closed Won ¥9,500.00 Website 2
O
WhatsApp 1
N
Walk-in 1
.
Facebook 1
S
Pipeline analytics
All Team b

Bell drop-down. Three website bookings and a callback request.

CareBook - CRM

The bell shows new bookings, cancellations, callback requests and deals

assigned to you. Each one links straight to the patient. Mark as read or

clear.

(=] l:.taleﬁ-uuk Clinic

per Admin
CORE
88 Dashhoard
LU Notifications

SALES

,E.* Leads
$ Szles

@ calendly

oPs

21 Team Management
i= Masters

ADMIN

@ Logs

[i] Recycls Bin

[[J CareBook

]

Unread (d) Read

New patient booking: Dr. Ritu Malhotra — Discovery call, Thu 08 Oct 2026, 10:00
{AsiafHolkata)

Catendly

New patient booking: Rohan Das — Child health check, Wed 07 Oct 2026, 09:30
(Asia/Kolkata)

Catandly

New patient booking: Kavita Reddy — GP consultation, Fri 02 Oct 2026, 09:40
{AsiafHolkata)

Calendly

Callback request: Arjun Mehta

images  Leads

Notifications page. Filter by all, unread or read.

« Mark all read

2 ¢
1 Delete all
Mark read b
Mark read
Mark read »
Mark read X
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LEADS DASHBOARD

Where patients
come from.

A focused report on enquiries.

1 Totals : all leads, new this month, converted,
conversion rate, top source.

2 Leads by status and by source , so you can see
which channel works.

3 Leads overtime by month, filterable by date,
source, status, country and tag.

CareBook - CRM

o) CareBook Clinic
Super Admin

CORE

88 Dashboard
Q Notifications
SALES

2+ Leads

All Leads

Dashboard
$ sales
f® Ccalendly

OPS

2 Team Management

1

2— Masters

ADMIN
B Logs

ﬁ[ Recycle Bin

CRMv0.1.0

Leads dashboard.

[ CareBook
Created from Created to
mm/dd/yyyy 0O mm/dd/yyyy 08
Total leads o New this month
mm
10 10

Leads by status

Q@
Status Country Tag
v All Statuses v All Countries v All Tags
o Conversion rate o Top source 'Q'
Booking Page
0
10 A) 3 leads

New Lead 5
Proposal Sent 1
—
Contacted 1
e
Qualified 1
—_—
Converted 1
—
Not Interested 1

Leads over time
Created per month, last 12 months

Source breakdown

Booking Page

Referral

Website

WhatsApp

Walk-in

Facebook
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SALES

Packages and contracts,
tracked to payment.

gp CareBook Clinic [[J CareBook {_Q &
Super Admin
CORE
Fropasa 2 Megotiation 1 Closed Waon 1 Closad Lost

88 Dashhoard ¥13,000,00 48,000.00 ¥9,500.00 F0.00
.";'. Motifications

All Stages
SALES
B4 |eads 3 All Statuses
$ Sales ¥ All Sources

All Sales All Team Members
Dashboard

All Prigrities
fE calendly >

Updated At
oPS
2 Team Management il B
i= Masters Paginated
ADMIN Tag Follow Up VIP
@ Logs

Q1 Search oppartunity, contact, company, phons BB Grid = Lig

rlj' Recycle Bin

Group by Stage

& Export + Add Opportunity

Proposal 2 MNegotiation 1 Closed Won 1 Closed

Senior health package x2 Staff health check-up (40 people) Child vaccination plan

Friva Sharma Anit Kapoor - Brightpath School Meara [yar
F7.000.00 ®7,000,00 dug ¥48,000.00 #33,000,00 ¢ ¥9,500.00
CRM w010 Froposal Madium  Anand Yada Nogotiatiar High AN Vil Closed Wan Magdium  Anand Yatay

Pipeline (Kanban). Proposal = Negotiation = Closed Won / Lost, with X totals per stage.

CareBook - CRM

gp CareBook Clinic [[J CareBook
Super Admin
CORE
£ Back to Pipeline
88 Dashhoard

.";'. Notifications

SALES
Sale Details
S+ |Leads 3 -
=MLE 2
% Sales - #2
All Sale CONTACT
il adies
Anil Kapoor
Dashboard
PHENE 1
fG calendly } +91120455 7788
- TIMEZONE
UrS
AsiafKolkata
2 Team Management R
i= Masters %33,000.00
SOURCE
ADMIN
Referral
E’l Logs -
E Recycle Bin Open lead

UPDATED

30 Sept 2026, 5:18 pm

DESCRIPTION

¢z Staff health check-up (40 people)

OFPORTUNITY

Staff health check-up (40 people)

EMAIL

adminE@brightpath. example.com

PHONE 2

PROJECT FRICE
48,000.00
LTAGE

iEgaialio
PRIQRITY
High
CREATED BY

Anand Yadav

Qn-site blood draw + GP review over two Saturdays.

Notes

Megolintiar

F48,000.00 -F33.000.00 due

COMPANY

Brightpath School

TEAM MEMBER

Anand Yaday

ADDRESS

AMOUNT PAID
15,000.00
STATUS

Artive

CREATED

21 Sept 2026, 5:18 pm

A "sale" is any paid opportunity: a family health package, a corporate
check-up, a care plan. Each deal has a price, amount paid, balance due,
stage, priority and owner.

Activity Log

Every chamge to this deal, newest fin

& Create Sale anandsyadavvig

Deal record. A corporate staff check-up: 48,000 value, 15,000 paid, 33,000 due, with its
own activity log.
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SALES DASHBOARD

Revenue, without a
spreadsheet.

Open deals, pipeline value, weighted
pipeline (value x chance of closing), win
rate, average deal size and deals closed
this month.

]  Deals by stage in .

2 Won revenue by month over the last 12 months.

5  Filter by team member to see each person's
pipeline.

CareBook - CRM

o) CareBook Clinic
Super Admin

CORE

88 Dashboard
Q Notifications
SALES

L+ Leads

$ sales

All Sales

Dashboard
f® Ccalendly

OPS

2 Team Management
1

2— Masters

ADMIN
B Logs

ﬁ[ Recycle Bin

CRMv0.1.0

Sales dashboard.

[0 CareBook
Updated from Updated to
mm/dd/yyyy O mm/dd/yyyy O
Open deals i Sales value
%61,000.00
3 Open deals

Deals by stage

Count and project value

Proposal - 2

Negotiation - 1

Closed Won - 1

Won revenue by month
Closed Won value, last 12 months

Oct MNov Dec Jan

Q@
Team member Source
All Team Members v All Sources v X Reset
Weighted pipeline s Win rate o Avg won deal 'Q'
%32,700.00 100%
Proposal 30%, Negotiation 0 ¥9 500 00
60%, other 20% Won + (won + lost) ] .

Source breakdown
Number of deals

313,000.00 Referral
. |
%48,000.00 Website
. ]
%9,500.00
Feb Mar Apr May Jun Jul
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BOOKINGS

Every appointment,
status.

(=] CareBook Clinic

Super Admin
CORE
88 Dashhoard

.";'. Notifications

SALES

,9,1' Leads >
$ Sales >
(@ calendly v

Event Types

Bookings

"'|'--‘TII1[_:F.
ors

(=]

M leam Management

1= Mastars
ADMIN

|;3 Logs

[ Recycle Bin

[ CareBook
Event Types Bonkings SETTings
Coanfirmed Aftended 0O Panding 0

Booking date
All Tima

Paginated

OO

Confirmed Reschaduled

When Event

Thu, & Oct, 2026

Discovery call
00 arm 10

30 mar

Waed, 7 Oct, 2026

Child health check
30 M Asia/Calouita 10 mir

GP consultation

—  Fri, 2 Oct, 2026
A0 AT Asia/Caitaiitn 20 mir

3 records - page 1 of 1

VIP Follow Up

Cancallod [ No-shaw

Mo-show Risk

Baoaker

Dr. Ritu Malhotra

ritu miEesample, oom

Rohan Das

rahan dasmexample.com

Kavita Reddy

kavitarD e ample cam

every

BE Grid = List. [0 Table

Phane Status

+91 20000 00014 Canfirmed
+91 90000 00013 Canfirmed
+91 90000 00012 Canfirmed

Table view. The three bookings made on the website earlier in this walkthrough.

CareBook - CRM

Tags

All appointments from the website and the CRM. Filter by status
(Confirmed, Attended, Pending payment, Cancelled, No-show), tag or date.
Mark attended or no-show from the row menu.

& @ CareBook Clinic

CORE
88 Dashhoard
.";'. Notifications

SALES
,9,1' Leads

Sales

$

(3 calendly
Event Types
Bookings

Settings

£ Calendar [f

0Ps

(=]

M leam Management

1= Mastars
ADMIN

|;3 Logs

[ Recycle Bin

[[J CareBook

Event Types  Bookings

All 3 Contrmed

Settings

Booking date

ALl Time

Paginated

Confirmed Rescheduled

(8] T ma [}
Pending payment
ety
3 racords

Attendad 0

Penicin

VIR

Fallow Up

g0 Cancelled ¢

Mo-show Risk

Confirmed

® Discovery call

Dr. Ritu Malhotra
Thu, 8 0ct, 2026 - 10:00 am

Confirmed Free

® Child health check

Rohan Das
Wed, 7 Oct, 2026 - 9:30 am

Confirmed Free

# GP consultation
Kavita Reddy
Fri, 2 0ct, 2026 - 940 am

Confirmed Free

No-shaw 0

B8 rid

Completed

= List [ Table

Empty

Kanban view. Move an appointment from Confirmed to Completed or No-show.

B calendar [

MNo-shao
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EVENT TYPES (SERVICES)

You control what's bookable,
and when.

(=] CareBook Clinic

Super Admin

CORE

88 Dashhoard

[[J CareBook

Event Types Bookings Settings

Each service is an "event type": length, price, location (clinic, phone or

video), weekly hours, buffers, minimum notice, daily limit and the

guestions patients answer. Changes go live on the website immediately.

(=] CareBook Clinic

Super Admin

CORE

88 Dashhoard

[[J CareBook

< I Child health check

30 min - Active

2 ¢

£ Edit Details

.";1. Naotifications .";1. Naotifications PREVIEW

GP consultation Active Child health check Active Nurse visit Public link
EALES . . . . SALES Share this with patents o hook this appomiment S CareBoak Ciir

Fevers, infections, blood pressure, diabates raviews, Growth and development checks, vaccinations and Blood tests, injections, dress - 2 i
By | eads repeat prescriptions sick-child visits, 0-16 years. checks By | eads http://localhost:30080/book?type=child-health I copy  Open

Child health check

$ Sales Diurateon Price Attendeas Duration Price Attendees Duration Price $ Sales =E =

20 min Free Uptol 30 min Free Uptel 15 min Free ® 30min. © Inporson Free
E"l Calendl E"l Calendl . . Growth and developmest chacks, vi
© ¥ https//tocalhost: 3088/ book Ttype=gp-consul tation http: // Localhasts 3000/ book P type=child-health hitp: s/ loca lhost : 3000/ book? 2 ¥ Availability Save availability igits, 0-18 years

Weekly hours when this appointment can be booked

Event Types Event Types e s
0] Copy T Open £ Edit @ Clone D) Copy F Open 47 Edit & Clone D Copy  CF Open & Wi sodibbll gt
Bookings Bookings n ';
i Delate [ Delete B Delete fsia/Kolkata =
Settings Settings e Er
7
oPrs 0Ps ] Sunday Unavailable
1 p Acired #
2 Team Managemeant Discovery call 2 Team Managemant =
A 30-minute video call with our t2am. Tell us what L] Monday Unavailable
[ V- : : 1= Master:
1= aslers you ar your family need, and we'll explain how visit... == : . Emall*
bl Tuesda ;00 AM - 00 P
AR Duration Price Attendeas ADMIN 4 ¥ 0%:00 © 0L:00 PM &
30 min Frea Uptol i
B Logs B Logs 02:00PM © - OT:00PM © X ki
http://Localhest: 3808,/ boak Mt ype=discovery-call
[ Recycle Bin [ Recycle Bin + Addrange | | 2¢h 7y Copytoall s s+
I Copy & Open £F Edit @ Clone i
B Delate ol Wednesd ¥ -
. b De:00 AM O aLooEM @ * What is the visit about?
02:00PM @ o700 PM @ X
[ ] Thursday Unavailabla
P wl P wl

Service editor. Weekly availability on the left, a live preview of the patient's booking form on the
right.

All services. Copy a service's public link, open, edit, clone or deactivate it.
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BOOKING SETTINGS

Your name, your
booking page.

Clinic-wide settings for the booking

pages.

1 Display name, logo, brand colour and default
time zone (Asia/Kolkata).

2 Welcome heading and intro text , with a live

preview.

3 Personal booking page for each staff member,
and a Google Calendar connection slot for later.

CareBook - CRM

o) CareBook Clinic
Super Admin

CORE

88 Dashboard

Q Notifications

SALES
L+ Leads
$ sales

EES Calendly

Event Types
Bookings

Settings

OPS

2 Team Management

2— Masters

ADMIN
B Logs

@ Recycle Bin

CRMv0.1.0

Calendly — Settings.

[[J CareBook

Event Types Bookings Settings

My booking page

Where patients can book you directly.

Event types set to show on a personal page and assigned to you (Anand Yadav)
are listed under your name on the public booking page. There is nothing to set up

here — the booking page builds the list itself.

http://localhost:3000/book

Company booking page

Name, logo and colour shown at the top of the public booking page.

Logo URL

None https://.../logo.png
A square PNG or SVG works best,
Display name *

CareBook Clinic

Brand colour

Bl /162342

Booking page text

{name} is replaced with the team member's or clinic's name.

Welcome heading
Book a visit with {name}

Leave blank to use the page name.

Intro paragraph

Google Calendar
Two-way sync with a team member's calendar.

Connect Not active yet — bookings are kept in

Company slug *

carebook

Default timezone

Asia/Kolkata

PREVIEW

CareBook Clin:

Welcome to our sched
the instructions to boc
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TEAM MANAGEMENT Add staff by email and give them a role: Super Admin, Admin or Member.

Only admins can delete records or change roles. Each person's page

Wh() Can See Cl?’lddb ‘ZUﬁCl[. shows what they have recently done in the system.

@ CareBook Clinic [ CareBook ,@ & @ CareBook Clinic [0 CareBook _@

SupEn Adrmin SupEn Adrmin
CORE CORE

€ Team

28 Dashboard All Roles 28 Dashboard

otifications All Tima (Created oftifications Recent activit
A notifications ime ) A notifications . Anand Yadav i . ]I:_ W

Last 20 actions by this member
nandeyadave@gmal.com

SALES Paginated SALES

Ema Phane CraateSale | Open recard

Oy ad o, ek
aads ¥ *  |Leads ¥ <
L o - & o L anandxyadavv@gmailcom —

$ Sales > $ Sales 5 Role Departiment

Create Lead Dpen recard

Super Acdmin -

E"'\ | ; @ Search team 29 Grid = Lict B Tabla [ Kanban &.l EKP’( E"“ ; i Delete Leacd pEn record
ey 8 3 ey 8 %
@ Calendly @ Lalendly Monthly saliry Created
== p Craate Lead  Open record
oPs MName Emal Phone fole Croatad Updated Jre 24 Sept 2026, 3:16 pm Jal
2 Team Management 9 Taam Management "ROAEl CreateSale  Opan record
~ g aY  anand Yadav (you) anancwyadavv@ gmall.com — Super Admin 24 Sept 2026 25 Sep - g 25 Sept 2026, 12:46
am
— g Create Sals an racard
1= Masters 1= Masters pwmeac:
1 records « page 1 of 1
- P Create Lead Dpen record
@ Logs @ Logs Craatglead  Dpen record
ET Recycle Bin ]i[ Recycle Bin CreatgLlead  Open record
Creabe Lead Open eecard
Create Lead Open record
Create5ale  Open record
Deleta Farever Lead Opan record
Delete Fareyer Lead Dpean recard
Delete Farever Booking Dpen mecond
Deleta Foreves Booking  Gpen record
CRM w010 CRM w010 EEEEE SN Open recoid

Team list. "Add Member" gives a new person access. Team member. Role, department and a feed of their recent activity.

CareBook - CRM



MASTERS

Your own words iz
every drop-down.

All the pick-lists in the CRM are editable
without a developer.

Leads : statuses, sources, categories, tags.

e N N

from CSV.

CareBook - CRM

Sales : stages, statuses, sources, priorities, tags.
Bookings and team : booking tags, departments.

Rename, reorder, add or remove , or import a list

o) CareBook Clinic
Super Admin

CORE

88 Dashboard
Q Notifications
SALES

L+ Leads

$ sales

EES Calendly

OPS
2 Team Management

i= Masters
ADMIN

B Logs

[W] Recycle Bin

CRMv0.1.0

Masters = Lead Statuses.

[[J CareBook

LEADS

Lead Statuses
Lead Sources
Lead Categories
Lead Tags
SALES

Sales Stages
Sales Statuses
Sales Sources
Sales Priorities
Sales Tags

BOOKINGS

Booking Tags

TEAM

Departments

Lead Statuses

ORDER NAME
Tl New Lead

: 2 Contacted

= 3 Qualified

= 4 Proposal Sent
5 Converted

o6 Not Interested

reh

&, Export &

CREATED

24 Sept 2026

24 Sept 2026

24 Sept 2026

24 Sept 2026

24 Sept 2026

24 Sept 2026
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LOGS & RECYCLE BIN

Nothing is lost, nothing is

hidden.

gp CareBook Clinic [l CareBook
Super Admin
CORE
B9 [ashhoard All Actions
.";1. Notifications All Users
SALES All Time (Timastamp)
B4 |eads >
2, Paginated
$ Sales >
¥ Resot
E5 Calendly >
oPs
21 Team Management i Create

i= Mastars

Timestamg

ADMIN
B Logs
[i] Recycls Bin

30 Sept 2026, 5:23 pm

30 Sept 2026, 5:23 pm

30 Sept 2026, 5:23 pm

30 Sept 2026, 5:23 pm

30 Sept 2024, 5:21 pm

30 Sept 2026, 5:21 pm

30 Sept 2026, 5:21 pm

30 Sept 2026, 5118 pm

30 Sept 2026, 5:18 pm

30 Sept 2026, 5118 pm

Activity log. "System" entries are bookings and leads created automatically by the website.

CareBook - CRM

System

System

Systam

System

System

anandsyadavvE@gmail.com

anandxyadavv@gmail.com

anandzyadavv@gmail.com

Action

Create Booking

Create Lead

Create Booking

Create Lead

Create Lead

Create Booking

Create Lead

Create Lead

Create Sake

Create Sale

Entity Type
bookings
leads
bookings
leads
leads
bookings
leads
leads
sales

sales

Every create, edit, delete and sign-in is logged with who, when and what
changed. Deleted records go to a recycle bin for 30 days and can be
restored. Only admins can delete.

& @ CareBook Clinic

Super Admin
CORE
88 Dashhoard
.";1. Motifications
SALES
,E,* Leads
$ Sales
E5 Calendly
oPs
o7

v Team Management

i= Mastars

ENTITY 1D
338251 hi ADMIN

B Logs
d54780E

Bl Recycle Bin
74698EA
Te@ES

1193183

[ CareBook
Total items Active
' 0| 5]
1 Restorable for 30 days
£ Delate forever and Empty Recyale Bin cannot be undone
All Types
All Time (Deleted)
Paginated
OO
Q5
L Typs Mama Dalaiad EXpires Status
B Lead Neha Jozhi 10m ago in 30 days Activa
1 records < page 1 of 1

Recycle bin. Restore or delete forever, with days until auto-expiry.

Expired

& Export

@ Inta & Re
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BEHIND THE SCREENS

Rules the system enforces for you.

No double-booking Each booking is re-checked and locked at the moment of saving, counting buffers and the doctor's other appointments.

One patient, one record A new booking or enquiry is matched on the last 10 digits of the mobile number (so "+91 98110 22345" ="9811022345")
or on email.

Private patient data CRM data is readable only by signed-in staff. The website never exposes it, even to someone who has just booked.

Safe deletes Only admins can delete. Deleted records sit in the recycle bin before removal. Every change is in the log.

Indian defaults T INR, Asia/Kolkata time zone, +91 phone numbers, Indian date format.

CareBook - How it works 34



BEFORE LAUNCH

What we need from the clinic.

The system works end to end. These items are placeholder content, or small steps we'll finish

together.

Photos | CONTENT Real photos of the doctors, reception and rooms, to replace the stock images.

Prices & packages | CONTENT ’ Confirm consultation fees, package prices and what each package includes.

Patient reviews \ CONTENT ’ Genuine quotes (with permission) for "What patients say". The current ones are samples.

Address & hours ‘ CONTENT ’ Full street address for the map and directions, and final opening hours.

Video-call links ‘ NEXT STEP ’ Google Meet links for Discovery calls are sent by staff for now. Automatic sending via WhatsApp/email can be added.

CareBook - How it works
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Thank you.

Questions, changes or a live demo: we're happy to walk
your team through it.

Phone Email Web
+91 87965 22039 info@hvtechnologies.app hvtechnologies.app



